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Meet the Chief!
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section of the intranet at 
insight.eastriding.gov.uk/
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gov.uk (emails can be sent 
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council email address)
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Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a fl exible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

I’M delighted to be able to tell 
you that I’m running another 
series of roadshows again this 
month and next.

Last year’s Vision and Values 
Roadshows proved so popular 
that it encouraged me to repeat 
the idea again this year and I’m 
looking forward to seeing lots of 
you at the events and hoping you’ll 
take the opportunity to ask me 
questions and suggest ideas.

This year’s roadshows are 
called Meet the Chief. So if you 
have joined the council since last 
autumn, I hope you will come 
along, introduce yourselves and 
have your say about anything to 
do with working here as I’m very 
interested to hear what you think. 

For those of you who already 
know me, I’m equally looking 
forward to seeing you again and 
catching up on your thoughts and 
ideas.

The roadshows seemed to 
be a real catalyst for generating 
staff feedback and ideas and since 
last September – when we also 
launched the new vision and 
values – I’ve received numerous 
suggestions for positive change 
from staff via the Insight feedback 
form, the Suggestion Box email 
and people just approaching me 
in person.

Thank you to everyone who 
has sent me feedback, suggestions 
and questions and I encourage 
you to keep them coming, through 
those channels and also at the 
upcoming roadshows.

I’ve been so enthused by 
the way the Your East Riding… 
where everyone matters vision 
and values were embraced by staff 
but a lot of work remains to be 
done to keep embedding those 
values throughout the council 
so that they are thoroughly 

integrated in our processes and 
mind-sets, day in, day out.

I’ll be talking about the vision 
and values at the roadshows, 
refl ecting on what has been 
achieved since they were launched 
last year, as well as a range of 
initiatives to help establish a 
modern workplace for a modern 
workforce here at the council 
as we look to make the most of 
opportunities and address the 
internal and external challenges 
we face.

You can read more about the 
actual roadshows and how 
to attend them on the opposite 
page.

I hope to see lots of you 
there in Bridlington, Goole and 
Beverley.

In the meantime, please keep 
up your excellent work.

Caroline Lacey, chief executive

ON THE FRONT COVER THIS ISSUE: From left, Debbie Pratt, interim team leader, Carole 
Macmanus, employment support trainer, and Ryan Parrott, service user
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News Latest council news and information

STAFF are being invited to a 
series of roadshows with chief 
executive Caroline Lacey 
following the success of last 
year’s events.

The Meet the Chief 
Roadshows will take place in 
Goole, Beverley and Bridlington 
in September and October and all 
staff are welcome to attend.

Last year, about 630 staff 
attended a number of Vision and 
Values Roadshows hosted by 
Caroline.

They heard Caroline speak 
about the new Your East 
Riding… where everyone 
matters vision and values and 
about some of the challenges and 
opportunities the council faces.

Staff were also able to ask 
Caroline questions and some 
of these, as well as suggestions 
contributed through the feedback 
form on Insight and the Suggestion 
Box email address, have led to 
various changes within the council, 
such as extra car parking passes 

and other initiatives.
Caroline is hoping this year’s 

roadshows will generate similar 
interest and is encouraging staff 
to take the opportunity to attend 
and again ask her questions.

She said: “I was delighted 
with how well-attended last year’s 
events were and the response I 
received from them. Staff seemed 
to appreciate the opportunity 
to hear about various issues 
and what we as a council were 
planning to do about them.

“In turn, I appreciated 
people’s time in coming along to 
the events and for being prepared 
to ask questions and embrace the 
things we are trying to do through 
the vision and values, recruitment 
and retention, leadership 
development and other work.

“I was asked all sorts of 
questions last year, some of them 
very challenging, and I encourage 
staff to come along in good 
numbers again and to get involved. 

“Myself and other senior 

managers really mean it when we 
say we want to hear your views 
and I’m looking forward to seeing 
and talking to lots of people at the 
roadshows.”

 Like last year, the sessions 
are again being held during 
working hours and there is no 
need to book annual leave, take a 
longer lunch break or make up the 
time in other ways.

As part of last year’s 
roadshows, staff were invited 
to support the new vision and 
values by wearing new Your East 
Riding… where everyone 
matters lanyards and several 
thousand of these are now being 
worn by employees across the 
council.

The values and behaviours 
have the themes of quality, pride 
and respect and, as they emphasise 
trust and empowerment of staff, 
Caroline invites people to send 
her feedback, suggestions and 
questions at any time.

Staff can do this via a 

simple form on the intranet 
at insight.eastriding.gov.uk/
vision or by sending an email to 
suggestionbox@eastriding.gov.uk 
(people can send emails from their 
personal accounts if they do not 
have a work account).

Meet the Chief Roadshows 
Events organised for Goole, Bridlington and Beverley

“”I was asked 
all sorts of 

questions last 
year, some 

of them very 
challenging, and 

I encourage staff 
to come along in 

good numbers 
again and to get 

involved

ON THE ROAD – LAST YEAR’S SUCCESSFUL EVENTS:
Goole, above, Beverley, top right, and Bridlington, right

By Nick Procter  nick.procter@eastriding.gov.uk

THE EVENTS ARE 
ORGANISED FOR: 
Beverley – 16 September, 
8.45-10.45am: rooms 2/3, 
County Hall.

Beverley – 1 October, 
4-5.30pm: rooms 2/3, 
County Hall.

Goole – 2 October, 9-11am: 
Council Chamber, Goole 
Offi ces.

Beverley – 4 October, 9-11am: 
rooms 2/3, County Hall.

Bridlington – 10 October, 
3-4.30pm: Harbour Suite, 
Bridlington Spa.

HOW TO BOOK
Visit insight.eastriding.gov.
uk/vision/ and follow the 
relevant event booking link.
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Staff are being encouraged to do their 
bit to help the environment by using 
their own reusable cups when buying 
a coffee from one of the self-serve 
machines at The Point.

Since opening its doors in June, The 
Point has proven extremely popular with 
staff and visitors to County Hall.

As well as providing the usual lattes and 
cappuccinos, the self-serve coffee machines 
allow customers to add a fl avour such as 
vanilla, hazelnut or strawberry or go for an 
iced latte or milkshake.

Caroline Lacey, chief executive, 
said: “The Point is doing its part for 
the environment by minimising plastics 
by switching to wooden cutlery, using 

compostable food packing for all takeaway 
food as well as selling reusable cups and 
with the aim of reducing plastic sandwich 
packaging over the next 12 months. 

“I would therefore encourage staff to 
use a reusable cup wherever possible to help 
reduce our impact on the environment.”

Staff can purchase a reusable Huskup 
cup from The Point. The biodegradable cups 
are made from the outer hull of the rice 
grain which is a natural and robust material.

They are plastic free, toxin free and 
tree free and, as well as looking great, will 
last for years if looked after. 

The Point is running a competition for 
a member of staff to win a free Huskup cup 
each month.

To enter, simply use your own mug 
when buying a coffee and take a selfi e or 
get a colleague to take an image of you 
using your own mug at one of the self-serve 
coffee machines at The Point and send your 
‘mugshot’ to marketing@eastriding.gov.uk

ANDY Kingdom has been 
appointed as the new head 
of public health (statutory 
director of public health).

Swansea-born Andy took 
up the post on 1 August, having 
previously been deputy director of 
public health at the council after 
moving from the NHS in 2013.

Andy has worked in public 
health in different settings for 26 
years.

He started his career 
working in public health research, 
epidemiology and clinical 
governance. 

After being awarded a 
Masters in Public Health with 
distinction, he became one of the 
fi rst non-medics in the UK to 
be accepted on to the faculty of 
Public Health’s consultant training 
programme, successfully passing all 
exams and completing his training 
in 2008.

Since then, Andy has worked 

in senior public health roles in 
both the NHS and within local 
government, including posts in 
local health authorities, primary 
care trusts, university departments 
and, most recently, the council.

He lives with his family in the 
East Riding and is often 
seen on local tennis courts and 
cricket pitches attempting to 
avoid injury. 

Andy is passionate about 
helping people to improve their 
health and wellbeing through 
creating easy ways for residents to 
become active physically, mentally 
and socially. 

He said: “I am really excited 
by the approach the council is 
taking to supporting people’s 
health and wellbeing.

“We have some of the best 
wellbeing schemes in the country 
and with the help of a great team 
I am determined to improve them 
even further.”

New role for Andy
Andy Kingdom has been appointed as the new head 

of public health

Support the 
environment at 
The Point and bring 
your own cup!

PASSIONATE ABOUT IMPROVING 
HEALTH AND WELLBEING:

Andy Kingdom is the new head of public health

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

“”
We have 
some of 
the best 

wellbeing 
schemes in 

the country 
and with 
the help 

of a great 
team I am 

determined 
to improve 
them even 

further

DOING HER BIT:
Caroline Lacey, chief executive, at 
The Point with her reusable cup
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EOIN Rush has been appointed 
as the new director of children, 
families and schools. 

Dublin-born Eoin took up 
the post on 1 September, having 
previously been head of children 
and young people support and 
safeguarding services since he joined 
the council in January 2018.

Before that he had worked 
in children’s services in different 
settings for 27 years.  

His early career was in 
specialist children settings in Ireland, 
where Eoin lived until he moved to 
London at the age of 24.

He undertook a post graduate 
diploma in applied social studies at 
Brunel University and went on to 
work in a variety of children’s social 
work departments as a social worker, 
team manager and strategic manager.

Eoin has worked in various 
senior roles across children’s 
services in Dorset, London and York, 
where he was assistant director of 
children’s services.

Before he entered the 
profession he volunteered with a 
charity in Dublin, which provided a 
summer holiday by the sea for very 
vulnerable children.  

He credits that experience 
for teaching him the value of 
teamwork, the power of professional 
relationships as a tool for support 
and change and the rewards of 
working with children, young people 
and their families.

Now he is looking forward to 
the challenges of his new role. “I am 
delighted to take up the challenge of 
this exciting role,” he says.

“It is a great privilege to 
have the opportunity to work in a 
community so focussed on helping 
children and young people achieve 
the best possible outcomes.  

“I am looking forward to 
visiting as many schools, early years 
and social care settings as possible in 
the coming months.  

“I look forward to working 
with you all.”

COLLEAGUES have paid 
tribute to Kevin Hall, who has 
retired as the council’s director 
of children, families and schools. 

Kevin took up the post in 
the East Riding in December 2013 
moving from City of York Council, 
where he had led a range of services 
for children, young people and 
schools before being appointed 
as interim director of children’s 
services for the city.

At a presentation to mark his 
retirement, chief executive Caroline 
Lacey said that being a director of 
children’s services is an ‘incredibly 
diffi cult job’, refl ecting the pressures 
of the role, the impact of inspections 
and challenging circumstances.

Caroline listed many of the 
improvements in services for 
children and young people in the 
East Riding under Kevin’s leadership, 
including an increase in the number 
of good and outstanding schools, 
improvements to educational 
attainment, an outstanding judgement 
for the progress of care leavers, the 
council’s continuing commitment to 
early help and intervention through 
its children’s centre and the success 

of the youth offending service 
which was recently judged to be 
outstanding in all categories.

“Most of us in this room have 
benefi ted from Kevin’s wise counsel 
and leadership and most importantly, 
the life chances and outcomes for 
children and young people in the 
East Riding have improved under his 
leadership,” she added.

Kevin thanked colleagues across 
the council for their support.  

He said it had been a privilege 
to work for the authority and 
he would take away many happy 
memories.

He added:  “I have greatly 
enjoyed my six years in the East 
Riding and it has been a privilege to 
work with so many committed and 
talented colleagues, throughout the 
council, the wider school community 
and our partner agencies.  

“In my daily work I have been 
humbled by the professionalism of 
so many people who carry out such 
important work with children, young 
people and their families. I have also 
appreciated the excellent support of 
our elected members, who continue 
to give high priority to our work.”

Eoin Rush appointed
Looking forward to his new role as director 

of children, families and schools

Kevin Hall retires
Many improvements in services for children 

and young people under Kevin’s leadership

By Alison Morris  alison.morris@eastriding.gov.uk

By Alison Morris  alison.morris@eastriding.gov.uk

TOP OF THE CLASS:
Eoin Rush is the new director of 
children, families and schools

SUCCESSFUL CAREER:
Caroline Lacey, chief executive, thanks 
Kevin Hall for his six years’ service as 
director of children, families and schools
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The adult services team, 
headed by Lee Thompson, 
has relocated to The Point 
after extensive work took 
place at the old K Block 
building where they used 
to be based.

You can now fi nd the 
team upstairs at the back of 
the building.

Any adult services 
queries can be dealt with by 
contacting Lee Thompson’s PA, 
Sara A Miller.

The Government has 
announced that the 
early May bank holiday 
in 2020 will be moved 
to Friday, 8 May 2020 to 
commemorate VE (Victory 
in Europe) Day.

Employee Self Service 
(ESS) will be updated to refl ect 
the new bank holiday date. If 
you have already booked leave 
to coincide with the previously 
advertised bank holiday 
(Monday, 4 May 2020), or have 
leave booked at the point of 
the new bank holiday, you may 
see some changes to your 
leave balances for 2020/21. 

You can review your leave 
bookings and bank holiday 
information under the holiday 
and absence section of ESS.

Adult services 
has relocated

Changes to 
early May 
bank holiday

In brief

COUNCIL NEWS

JACKIE Lown, head of 
children and young people 
specialist services, has retired 
after 10 years with the 
council. 

For her fi rst four years 
with the authority Jackie held 
the post of principal educational 
psychologist. She became head of 
service in 2013.

Before working in the East 
Riding, she was senior educational 
psychologist with City of York 
Council and director of doctoral 
educational psychology training at 
the University of Sheffi eld.

“I started work in the East 
Riding on 1 September 2009 and I 
cannot believe that 10 years have 
gone by!” she said.

“The East Riding really is 
a special place, because of the 
people that work here and I have 
felt privileged to be part of it. 

“I really will miss my work 
colleagues who have made my 10 
years so enjoyable.”

Jackie’s future plans include 
prioritising travel, starting with a 
month in France and Spain and 
then a month in India later this 
year.

She is pictured (top) 
with members of her senior 
management team and a ‘This is 
Your Life’ book which colleagues 
presented to her.

Retirement of Jackie Lown
Head of children and young people specialist services retires 

after 10 years 

By Alison Morris  alison.morris@eastriding.gov.uk
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THE council has been 
shortlisted for seven national 
awards at a ceremony 
honouring the best frontline 
services in local government.

Council services picked 
up nominations in six individual 
categories at the Association for 
Public Service Excellence (APSE) 
Service Awards 2019. The council 
also reached the fi nal for the top 
award, the Overall Council of the 
Year in Service Delivery.

The awards ceremony 
will be held in Newcastle 
Civic Centre on Thursday, 12 
September.

Caroline Lacey, chief 
executive, said: “To have so many 
of our services recognised on a 
national level like this is fantastic.

“It’s a real credit to all 
the teams involved for their 
continuing efforts to improve 
services for our residents and I 
wish everyone good luck.”

Council services were 
shortlisted in the following six 
categories:
• Best Public/Private Partnership 

Working Initiative – the 
Pocklington Flood Alleviation 
Scheme, which was the fi rst to 
achieve funding from a private 
developer, involved cross 
directorate teams

• Best Collaborative Working 
Initiative (with other public 
sector or third sector) 
– the council partnered 
with Humberside Police to 
run an early intervention 
and prevention scheme in 
Bridlington

• Best Service Team of the Year: 
Highways, Winter Maintenance 
and Street Lighting Service 
– the highways maintenance 
team for improved in-house 
services

• Best Service Team of the 
Year: Transport and Fleet 

Maintenance Service – the 
transportation team’s 
development of community 
and publicly subsidised local 
bus networks

• Best Service Team of the 
Year: Waste Management and 
Recycling Service – the waste 
and recycling team achieving 
England’s top recycling rate for 
two years running

• Best Service Team of the 
Year: Parks, Grounds and 
Horticultural Service – the 
grounds and forestry teams 
for their transformation 
project.

The East Riding is up 
against nine other local 
authorities for the Overall 
Council Award, including 
Birmingham, Liverpool, Oxford, 
Wolverhampton, Darlington, 
South Gloucestershire, Mid and 
East Antrim, Stockton-on-Tees 
and Sunderland.

In brief

A brand new festival is 
coming to Bridlington – the 
Land Sand Stone Art Festival 
from Friday, 13 to Sunday, 
15 September, organised by 
Active Coast with Responsible 
Fishing UK, features artists 
from around the world.

The festival will include an 
attempt on the UK’s longest sand 
drawing on Friday, 13 September 
on Bridlington’s South and South 
Cliff beaches, involving local 
schoolchildren and the public. 

The Friday will also feature 
an Open Beach Stone Art session 
on North Beach.

Saturday, 14 September will 
be at Sewerby Hall and Gardens.

Visitors will join the artists 
and explore the landscape with 
a natural art trail, large creative 
collaborations with the artists, and 
stone balancing demonstrations. 

The fi nal day will include 
the Bridlington Stone Stacking 
Championship on North Beach, 
with competitions for adults and 
children. 

Registration in advance is 
required. 

There will also be stone art 
workshops and demonstrations on 
North Beach, and a sand drawing 
workshop and open beach doodle 
on the South Beach.

Full details of Land Sand 
Stone are at www.ActiveCoast.org 

Council up for 
seven APSE awards
Including Overall Council of the Year

NATIONAL RECOGNITION:
Some members of the highways 

maintenance team

New festival 
in Bridlington: 
Land Sand 
Stone 

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

GROUND-BREAKING:
Staff on site for the start of the 

Pocklington Flood Alleviation Scheme
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Help reduce 
waste – and 
save lives in 
South Africa

Staff across the council are 
being asked to check their 
fi rst aid boxes in a bid to 
help reduce waste and save 
lives in South Africa.

Rocky Clark, one of the 
council’s fi rst aid instructors, 
above right, is asking staff to 
donate plasters, bandages and 
other items that are past their 
three-year use-by-date so he 
can use them for the fi rst aid 
training he delivers in Soweto.

He said: “As long as the 
items aren’t damaged and the 
seal is intact then they can still 

be used in Soweto.
“The people there have 

nothing so by having the 
equipment to teach them basic, 
but life-saving skills, is vital.”

Jackson Sage from the 
sustainable development team, 
above left, said: “It’s a win-win 
situation as the people in 
Soweto will greatly benefi t 
from the items rather than 
them just being disposed of, 
thereby giving the items and 
potentially the residents of 
Soweto, a new lease of life.”

Anyone with any items 
can drop them off to Jackson 
Sage in room JG10 at County 
Hall. For more information or 
any queries, contact Jackson at 
Jackson.sage@eastriding.gov.uk 
or call (01482) 391758.

In brief

Xxxx

We have an average daily reach of 16,686 
How many are your customers? 

Email: social.media@eastriding.gov.uk

SEPTEMBER SOCIAL STATS

FACEBOOK

TWITTER

WEB LINK CLICKS

INSTAGRAM� ININININSTSTSTSTAGAGAGAGRARARARAMMMM�����

LINKEDIN�

GET SOCI@L
Instagram Stories at 
Driffi eld Show 

Instagram stories brought the Driffi eld Show 
experience to life giving a glimpse of the excitement 
from the council tent to help draw in the crowds. 
Showcasing everything from live music from 
Bridlington Spa, gym class demonstrations from East 
Riding Leisure, walking the tightrope with the Active 
Coast team and much more. The use of polls, emoji 
sliders and sticker questions helped to keep the 
creativity going. They were a great way to interact 
with visitors to the tent and brought the fun factor 
with relevant, real-time content, receiving 404 views 
and rave reviews.

Brid Spa Winning Weekends 

Weekly Facebook competitions offer a chance to win 
a pair of tickets to an upcoming show.
To enter, people are asked to do three things; like, 
share and tag who they would bring and often ask a 
question such as what is your favourite song of the 
artist performing. These posts help to showcase the 
variety of shows taking place, increase engagement 
with existing fans, increase exposure to potential 
fans and bring in new leads. They always create a 
great buzz reaching a typical audience of 60,000+ and 
4,000+ reactions a month and are a great example of 
how to run a successful Facebook contest.

Celebrating all things 
Yorkshire at Sewerby Hall
On 1 August, 
Sewerby Hall 
hosted a 
spectacular 
celebration 
of all things 
Yorkshire. 
From morris 
dancing, 
traditional 
swing boats, 
donkey rides 
and more. 
A Facebook 
video of the 
town crier, there to celebrate the day with his loudest 
town crier competition, encouraged people to attend.  
Instagram stories were again used to show highlights 
live during the day, with impressions peaking at 431 
and a reach of 347. 
Stories provided a great way to connect with 
followers and extend the message beyond a single 
image. The closing snippit also enticed people to 
attend the next family fun day event taking place. 

19,029
15,680

6,149

1,757
7,002
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CONSTRUCTION has now 
started on a £2.5m scheme 
to transform the entrance 
way to Bridlington Railway 
Station as part of the town’s 
ongoing regeneration plans.

The Bridlington Station 
Plaza project will see the 
creation of an attractive new 
pedestrian area in front of the 
station, a new exit road and a 
new car park.

Representatives from East 
Riding of Yorkshire Council, 
Network Rail, Northern, Humber 
Local Enterprise Partnership 
(LEP) and contractor PBS 

Construction gathered for a 
ground-breaking ceremony to 
mark the start of the work.

The improvement scheme 
is expected to take a year to 
complete, but access to the 
station will be kept open for 
pedestrians and vehicles at all 
times, with drivers still able to 
use the current car park until the 
new one is complete.

The station plaza is the 
latest development in the £13.3m 
Bridlington Integrated Transport 
Project (BridITP2), which 
received £7.55m in funding from 
East Riding of Yorkshire Council’s 

regeneration reserves, alongside 
£5.75m from the Government’s 
Local Growth Fund, secured by 
the Humber LEP and part of the 
Government’s commitment to 
the Northern Powerhouse.

Brian Phillipson, assistant 
principal engineer, said: “This 
scheme is the culmination of 
several years’ close consultation 
with Network Rail and Northern 
to bring it to fruition, and 
when complete it will provide 
improved facilities for rail 
passengers and also create a 
better impression for visitors 
arriving in the town.”

Work begins on £2.5m 
Bridlington Station Plaza scheme
Latest regeneration scheme for town

In brief

The council is rolling out new 
print server software called 
PaperCut, which will change 
the way staff print, scan and 
photocopy documents.

Once PaperCut is live in all 
areas of the East Riding, staff will 
be able to collect their printouts 
and scan and copy from any of the 
200 multi-function devices (MFDs). 
This will be particularly helpful to 
agile workers.

Rolling out PaperCut is a 
big job that will mean change for 
over 6,000 staff members across 
100 buildings throughout the East 
Riding. Because of this, rollout 
dates will be done in phases in 
different areas of the East Riding 
between now and November.

County Hall staff can 
expect to get PaperCut installed 
between September and October 
and other council sites will be 
announced in due course.

Staff will be notifi ed by email 
with details of their PaperCut 
launch one week beforehand.
What are the benefi ts?

When the roll out is 
complete, staff will be able to 
retrieve print jobs from any 
council MFD, at any site using their 
ID badge, without IT having to set 
users up. 

The MFD will continue 
to have all current functions. 
Centrally, the council has full 
visibility of printing activity helping 
to save money and the planet. 

For more information, visit 
http://insight.eastriding.gov.uk/
corporate-information/papercut/

New printers 
will improve 
effi ciency

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

ALL ABOARD:
Representatives from East Riding of Yorkshire Council, Network Rail, 
Northern and contractor PBS Construction at the launch event
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Promoting Bridlington 
as the destination of 
choice for visitors and 
holidaymakers has stepped 
up a gear this summer.

Marketing offi cer for 
tourism, Stewart Ward, spent 
three days at the Great 
Yorkshire Show in July with 
staff from Visit Hull and East 
Yorkshire, where the council 
sponsored the beach on the 
Welcome to Yorkshire stand. 

An estimated 130,000 
visitors attended the show 
over the three days. Stewart 
said: “The stand was brilliant 
– we talked to thousands of 
people! I did a live interview 
on BBC Radio Humberside 
on Drivetime, gave out 800 
Bridlington branded sandcastle 
buckets, 500 Bridlington 
branded fl ags, some Bridlington 
rock from John Bull, made sand 
puffi ns with sand art company 
Sand In Your Eye, and gave 
out thousands of Bridlington 
Mini Guides. It was defi nitely 
rewarding!”

Together with a new 
advertising campaign for 
Bridlington running on Sky 
TV, social media, Viking, Heart 
and Minster FM, and outside 
broadcasts on BBC Radio 
Humberside, more and more 
people are getting the message 
that Bridlington is the place to 
be this year.

Watch the latest TV 
advert at www.youtube.com/
watch?v=oG52gNU25Bc

Bridlington is 
the place to be

In brief

STAFF have been thanked 
for their efforts in organising 
and delivering two great days 
of the Tour de Yorkshire. 

In May, world-class cyclists 
raced through the East Riding 
twice – stage one saw them leave 
Doncaster and ride through 
towns and villages to the west 
of the area in torrential rain, on 
their way to the fi nish in Selby.

Stage three saw both the 
men’s and women’s races start 
outside Bridlington Spa en route 

to Scarborough – where once 
again, the bad weather played a 
part in the day.

Councillor Richard Burton, 
leader of the council, said: “The 
Tour de Yorkshire is something 
special and having the race go 
through the East Riding supports 
tourism and helps raise the 
profi le of the area.

“This year’s race brought 
with it issues with the weather, 
cows on the Westwood deciding 
to cross the road moments 

before the race came through as 
well as the security issues that 
the launch of Team Ineos created.

“But despite all this, staff 
from a cross-section of the 
council, went over and above 
to deliver such a great event 
which was enjoyed by residents 
and visitors alike and for that I’d 
like to say thank you and that 
I appreciate all the hard work 
that was done to make this 
year’s Tour de Yorkshire a great 
success.”

Celebrating the Tour de Yorkshire 
Staff thanked for going over and above to deliver a great event 

By Lisa Welton  lisa.welton@eastriding.gov.uk

COUNCIL NEWS

The Yorkshire 2019 Para-Cycling International 
On Saturday, 21 September, 
the Yorkshire 2019 Para-
Cycling International will 
see athletes leave from 
Beverley and race through 
Bishop Burton, Market 
Weighton, Holme on 
Spalding Moor, Foggathorpe 
and Bubwith to the fi nish 
line in Harrogate.

Athletes from every 
Paralympic road racing 
classifi cation will be taking part 
in the race, which also has starts 
in Tadcaster and Wetherby.

The race, which for 
the fi rst time is running 
alongside the UCI Road World 
Championships, will also see 

Beverley-born Adam Duggleby 
taking part as tandem pilot for 
partially-sighted Steve Bate 
leaving from the Market Cross in 
Saturday Market.

Alongside the race, a 
programme of free, fun and 
family-friendly events will 
be taking place in Saturday 
Market between 10am and 4pm 
including a stunt cycle team, the 
chance to try out weird and 
crazy bikes, as well as Viking FM 
presenters Alex and Ellie and 
live music.
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Quick fi re
Quick Fire explains the changes that are now 
in place for the use of Blue Badges 
The Blue Badge scheme has been extended to people who have non-visible 

(hidden) disabilities, making journeys more accessible. 

Due to the nature of hidden conditions, applications will be assessed by looking 

at an applicant’s needs and only those who can demonstrate why a Blue Badge is 

needed will be entitled.

Q Is everyone who has a non-
visible condition eligible for a 
Blue Badge?
A No, having a certain condition 
or disability does not mean people 
are automatically entitled to a 
Blue Badge. They will need to 
demonstrate how they meet the 
new criteria.

Q What is the new criteria?
A Applicants can apply who have 
a non-visible condition, causing 
them to severely struggle with 
journeys between a vehicle and 
their destination, and either:

• are constantly a signifi cant risk 
to themselves or others near 
vehicles, in traffi c or car parks

• severely struggle to plan or 
follow a journey

• fi nd it diffi cult or impossible to 
control their actions and lack 
awareness of the impact they 
could have on others

• regularly have intense and 
overwhelming responses to 
situations causing temporary 
loss of behavioural control

• frequently become extremely 
anxious or fearful or public/
open spaces.

Q How do people with non-
visible conditions know if they 
are eligible?
A They may qualify if they have 
a non-visible (hidden) condition 
that results in a severe struggle 
with journeys between a vehicle 

and their destination. Due to the 
nature of non-visible conditions 
we will assess applications by 
looking at their needs and they 
will be expected to provide 
evidence, such as a diagnosis letter, 
appointment letters, prescriptions 
or a care plan.

Q Why has the criteria 
changed?
A The Department for Transport 
(DfT) conducted extensive 
research which included insights 

from a range of healthcare 
professionals that care for 
people with relevant conditions 
and disabilities as well as local 
authorities who issue the badges.

Q Will anyone qualify 
automatically under the new 
criteria?
A If an applicant receives the 
mobility component of Personal 
Independence Payment (PIP) 
specifi cally for ‘Descriptor E’ 
under the ‘planning and following 

journeys’ activity, they are eligible 
without further assessment. This 
must be on the grounds that 
they are unable to undertake any 
journey because it would cause 
them overwhelming psychological 
distress, and is a score of 10 
points or more.

Q Where can I go for more 
advice about the new changes 
to Blue Badges?
A Visit www.eastriding.gov.uk/
bluebadge for more information.

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk
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WHERE EVERYONE MATTERS

Your East Riding…

Getting it right for new starters
Online recruitment guide for managers and e-induction to be 

continuously developed to refl ect ongoing feedback

RECRUITING managers and 
new starters have reacted 
positively and made a number 
of suggestions for improving 
the new online recruitment 
guide for managers and 
e-induction, which launched 
in July. 

Both sites will be 
continuously developed to 
refl ect ongoing feedback, which 
has supported new content 
such as the induction checklist 
for managers and guidance on 
the process when a candidate 
withdraws from an appointment.

Jen Czapla, principal business 
intelligence offi cer, a new starter 
herself, had experience recruiting 
with and without the use of the 
recruitment guide.

“As a new manager, who 
has been in post for fi ve months, 
I have already had to recruit 
for two roles. On one occasion 
without the new recruitment 
guide and ‘making new starters 
welcome’ information, and the 
other with these. 

“Although support was 
on hand from my manager and 
colleagues, the process of initially 
recruiting was complex. 

“Even though I expected a 
number of policies, checklists and 
forms had to be fi lled out, the 
deadlines, order and recipients of 
all of the documentation was not 
clear, which meant I spent a lot of 
time searching through out-of-
date forms or on the phone to 
HR. 

“The step-by-step 
recruitment guide defi nitely took 
away a lot of these ineffi ciencies, 
as well as any concerns I had 
about missing out on key 
documentation.

“As a new manager, I felt a 
lot of concern that throughout 
the recruitment and new starter 
induction processes I was not 
providing the right amount of 
support or clarity for a candidate 

who was new to the council. 
“The recruitment guide and 

‘making new starters welcome’ 
information reassured me that I 
was giving suffi cient information 
to my new employee, which was 
aligned with and of the same 
quality as other areas. 

“From a new starter 
perspective, our assistant analyst, 
Liam Yates, has transitioned into 
the role and the team seamlessly 
and is also working through his 
e-induction.”

The e-induction includes 
a new starter survey to be 
completed at the end of the 
induction, around two months 
after starting. 

The feedback from these will 
help future guidance for making 

new starters welcome.
“Some of the courses were 

very applicable to my role and 
hence very useful to learn about, 
in particular the data protection, 
freedom of information and 
records management courses,” 
said Liam.

“The way the e-induction is 
structured is very useful and the 
way the information is laid out 
makes it easier to absorb. 

“For example, the drop 
down menus and the ‘click on the 
picture to fi nd out more’ kind of 
things.”

If you have any suggestions 
or examples of initiatives that you 
use to induct new starters into 
the council, these can be shared at 
feedback@eastriding.gov.uk

Recruitme
By Mark Bateman  mark.bateman@eastriding.gov.uk

E-INDUCTION:
New manager Jennifer Czapla and new 

starter Liam Yates check out the council’s 
recently-launched e-induction

“”
The guide 
reassured 
me that I 

was giving 
suffi cient 

information 
to my new 
employee
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ent and retention

MYTH BUSTING IT approvals process 

There are often misconceptions around who approves what when it comes to IT.
To answer some of the myths around the IT approvals process, check out the table below.

Activity First Approval Second Approval

Missing assets (investigated by line manager and 
head of service approves write-off)

Line manager
(all investigations and can write off 
peripherals but not laptops or desktops)

Head of service 
(data bearing devices)

Creation of new network drive (records lead 
approves fi rst, followed by head of service)

Records lead Head of service 
(information asset owner)

Network drive access Drive owner 

Windows 10 DRP (desktop for laptop swap) – as 
part of refresh programme

Head of service

New projects (IRD/CAD) Head of service

ICT hardware orders (desktops/laptops/
telephones etc)

Budget holder

ICT software orders Budget holder

Normal asset disposal Budget holder

Application access Line manager

Leavers (account deletions) Line manager

New starter Line manager

Port control (lifting USB port restrictions) Line manager

Access to another person’s email account/
enabling out of offi ce

Line manager

Global email requests Head of technology and 
transformation

Mobile app request (Mobile applications which 
consume corporate data will continue to require 
approval from business analyst)

ICT business analyst

NEW TOOLS:
The new e-induction 

platform and manager 
recruitment guide have 
been created to aid the 

recruitment process

Reminder...
All IT requests should be 
logged via the IT service 
desk available by the 
icon on your computer 
desk top or via the app 
on the front page of the 
intranet.
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Debbie Pratt 
Interim team leader, Worklink Cottingham

Day in the life
DAY IN THE LIFE

I generally arrive at work at 8am to check emails. This could 
include passing orders for payment, authorising staff annual leave, 
booking events or arranging reviews. 

Then I make sure the conference room is set up and ready to go. 
I make sure the coffee machine is switched on, the windows are 
open, the fans are on and a café menu is put out on the tables. I also 
ensure the requested equipment is available and ready to be used.

I conduct monitoring visits at various employment bases in the 
East Riding and help them to complete their applications. The 
visits are usually every six months to coincide with the benefi ts 
they will receive. I will check if a routine needs putting in place and 
if employers are happy with the routine.

As a team leader I sometimes pop out to a meeting or I visit new 
referrals at home and write panel reports to be accepted into 
the service. This means that I complete an initial assessment form 
to see if people have the right criteria to join Worklink. These 
assessments then go to my supervisor for approval.

Getting out of the offi ce Helping complete a referral application

The day begins All ready to go

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk
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WORKLINK provides 
employment training 
for people with learning 
disabilities from their sites 
in Cottingham and Sewerby. 
More recently the Worklink 
service has also become 
involved in an employment 
training initiative based at the 
Victoria Avenue Day Service 
in Withernsea.

Worklink uses a dedicated 
training programme called a 
vocational profi le to complement 
the practical skills that they 

deliver in 
areas including 
hospitality 
and catering, 
woodwork and 
horticulture. 
All Worklink 
sites are open 
to the public which provides an 
excellent opportunity to promote 
positive images of people with 
learning disabilities in a working 
environment.

As the team leader, Debbie 
makes sure all health and safety 

across both sites 
is up to date, 
she advises on 
benefi t earning 
for supported 
permitted work, 
she educates 
employers about 

the benefi ts of employing people 
with a learning disability and runs 
a service that is open to the public 
Monday to Friday.

Debbie networks with a 
variety of companies to search 
for potential job vacancies for her 

referrals and works closely with 
Futures+ which she refers to for 
travel training to Worklink.

At present the team is 
encouraging employers to hire or 
have people working with them on 
a trial basis as there is initially 1-1 
support in place.

Worklink service users are 
taught transferable skills. The 
benefi ts of a person getting into 
employment include improved 
confi dence, social inclusion, better 
health, a stable routine and a real 
purpose.

The staff briefi ng takes place at 9am and we discuss the jobs for 
the upcoming week, as well as who is on shift, what people have 
got on that week and what the service users will be doing that 
week. It is also an option to discuss staff tasks, such as who will be 
baking and sorting the large buffets for the conference room, etc.

Here I am with my supervisor, Liane Kirk, who I meet with 
regularly to discuss upcoming plans for the site.  Any construction 
plans for the site or equipment and training needed will be 
discussed here.

I have meetings with people coming to look at the service 
we offer. This includes assisting them to complete a Personal 
Independence Payment (PIP) application or liaising with the 
Department for Work and Pensions regarding the benefi t system.

Discussing jobs for the week ahead Taking a look at the service we offer

Discussing upcoming plans for the site

Throughout the day I check on the overall running of the site, 
whether it’s in the café, offi ce or garden. I walk around the site 
and discuss staff training, check if things are running smoothly and 
offer solutions to any problems that may arise.

Checking the overall running of the site
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Team time
Business intelligence team 
Ensuring teams are aware of the context and relevance of 
information, so aiding delivery of the best possible services

By Mark Bateman  mark.bateman@eastriding.gov.uk
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Contact us:
The business 
intelligence 
team can be 
contacted 
on (01482) 
391430.

Jen Czapla – principal 
business intelligence offi cer
Responsibilities: 
strategically manage the 
work fl ow of business 
intelligence activity so the 
data analysis produced is 
the most important for 
transforming services to 
help residents.
T: (01482) 391421
E: jennifer.czapla@
eastriding.gov.uk 

Tom Morris – senior 
analyst
Responsibilities: provide 
strategic data analysis, 
specialising in spatial 
analysis of data using GIS to 
support customer projects.
T: (01482) 391390
E: thomas.morris@
eastriding.gov.uk 

Vikki Bastiman – 
consultation/research 
offi cer
Responsibilities: 
support in the production 
and management of 
consultation, along with 
wider team support to help 
with the team’s website and 
mapping tasks.
T: (01482) 391473
E: vikki.bastiman@
eastriding.gov.uk  

BUSINESS INTELLIGENCE TEAM ROLES AND RESPONSIBILITIES

Aimee Harper – senior 
analyst
Responsibilities: 
managing the consultation 
element of the service by 
providing council services 
with support to gain the 
views of their customers 
to better guide decision 
making.
T: (01482) 391472
E: aimee.harper@
eastriding.gov.uk  

Liam Yates – assistant 
analyst
Responsibilities: provide 
effective data analysis 
support for the team and 
to keep the team’s website 
and databases up-to-date.
T: T: (01482) 391370
E: liam.yates@eastriding.
gov.uk

THE business intelligence 
team provides support with 
collecting, analysing and 
understanding data from 
across a range of services.    

The team aims to use data 
and, more importantly, intelligence 
to support services to truly 
understand the East Riding, 
whether it is from a geographical, 
service demand or resident 
perspective. 

By assisting areas with their 
data, business intelligence ensures 
teams are aware of the context 
and relevance of the information 
available to them, which all 
ultimately aids in the delivery 
of the best possible services for 
communities. 

One of the core functions 
of the team is to support services 
with internal or public engagement 
via consultation. 

Consultation takes many 
forms, including focus groups, 
events, surveys and interviews. 

The team can support 
service areas to build, implement 
and analyse the consultation that 
they chose through the provision 
of best practice advice, training 
and technology that all leads to 
high-quality information to inform 
decision making. 

The business intelligence 
team also delivers a moderator 
training session to develop the 
skills of anyone who is interested 
in running a focus group or 
wants to improve their skills 
when navigating a group-based 
discussion.

Jen Czapla, principal business 
intelligence offi cer, said: “The 
team was recently approached 
by a project manager to help 
investigate the impact and 
implementation of training within 
the teams related to the project.

“This began with a series 
of focus groups that our team 
supported the building of.

“The client also attended 
one of our moderator training 
sessions before hosting a series of 
focus groups. 

“These identifi ed various 
themes that could be further 
investigated. 

“In order to reach all team 
members these themes were 
explored through the use of a 
survey.” 

In addition to consultation, 
the team also supports data 
analysis in a range of different 
ways, including GIS mapping, 
operational dashboards, 
customer insight, data trends and 
projections. 

By utilising the knowledge 
and tools in the team, services 
have been able to map service 
demand in relation to a number of 
indicators, such as deprivation, age 
bands and crime rates.

platform that serves as both a 
robust evidence base and as a 
way to engage local residents and 
services by presenting data in a 
more meaningful format. 

The website will be launched 
at the end of September for all 
services to use. 

If you require any support 
with collecting, analysing or 
using data, contact the business 
intelligence team. 

Understanding these themes 
and relationships helps services 
understand the contributing 
factors which trigger demand 
but also the impact they make in 
specifi c areas. 

An exciting development 
the team has been working on is 
the new Intelligence Hub website 
to replace the Data Observatory 
website. 

The new website has been 
designed to be an accessible 
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Mathew Buckley, head 
of legal and democratic 
services
Mathew answers your questions 
and gives an insight into his life 
and his work with the council

Q&A Your ques
“”Governments 

like to legislate 
and the service 
has always had 
to respond to 
new legislation 

and government 
and council 

initiatives. 
The staff in the 

service have 
the intelligence 

and fl exibility 
to respond to 

these challenges

Q If salary was not an issue, what would be your dream job if 
not a lawyer?

A I would run a stationery shop. I like stationery. 

Q If money and time and travel options were no object 
describe your perfect 24 hours

A We would be on Lindisfarne. We would have hired a big 
house and all of my partner Jo’s family and my family would 
be there including Knuckles the dog who would have been 
brought back from New York. 
In the morning the causeway would still be closed so there 
would not be crowds of people about. 
Jo and I would walk Knuckles down to the harbour and 
watch the boats being taken out. 
After breakfast (Jo does a killer avocado on toast), we’d 
walk around the island and visit the priory and museum 
(and because I can have anything I want, the Lindisfarne 
Gospels would be back from the British Museum on display 
in their rightful home in the museum...) 
It would then be a couple of pints in the Ship or the Crown 
and Anchor before heading back to the house where I 
would cook a big meal for everyone. Then red wine and 
Jenga – a winning combination.

Q What has been your most bottom clenching moment in your 
career?

A I once had to deliver training to members of the 
standards committee. I thought it would be neat to have 
typewriter animations on my PowerPoint presentation. 
What I didn’t realise was there was also a “click” sound 
effect as each letter appeared. This was not apparent 
when looking at the presentation on my desktop with the 
sound muted. It was however, very obvious in room 2 with 

the sound coming through the speakers. It sounded like 
machine gun fi re.

Q What’s your food and drink heaven and food and drink hell 
and why?

A Food and drink heaven would be devilled whitebait 
and a glass of Chablis. The spice and crunchiness of the 
whitebait and (apologies to all vegetarians and vegans) their 
little eyes looking at you. 
Food and drink hell would be the suet pudding they served 
at St James’ Primary School. A big wodge of suet with a 
narrow band of greasy meat at the bottom. We called it 
sewage pudding. Also the milk they gave us in the morning. 
A third of a pint of milk left to heat up next to a radiator 
- nectar.

Q If you could have lunch with four people dead or alive who 
would you choose?

A My grandparents. I was lucky to know all of them before 
they passed away and I would like to see them all again. 

Q What was your fi rst memory as a child?

A Odd as it seems it is a pair of lift doors. When I was 
very young we lived in a block of fl ats in Rochdale called 
Town Mill Brow. I think we lived on the 18th fl oor so I 
guess that’s where the lift doors come in. 
We weren’t there for long and later moved to a new 
development in Wardle. 
Our house was the fi rst on the street so the street sign 
was just outside. At some point in the 1970s a sign went up 
under the street sign saying, in red letters “mind that child”, 
presumably a road safety measure. My parents told me that 
the sign had been put up outside our house to warn people 
coming to the estate about me.

YOUR QUESTIONS ANSWERED BY THE HEADS OF SERVICE

DREAM JOB:
Mathew’s stationery shop...

CHILDHOOD FAVOURITE:
Duck – The Great Western Railway 

engine

TRAVEL:
Mathew with Jo in Venice 

Mathew’s
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stions answered

Q What was your fi rst car and how much did it cost you?

A My fi rst car was a three-door red Vauxhall Corsa. I have 
no recollection of what it cost. The important point for me 
was that it had a cassette deck in it. 

Q What were your best and worst subjects at school?

A When I fi rst went to primary school it was more a case 
of what I was worst at and least worst at. I was especially 
hopeless at maths. I once took a test and got the answer to 
every single question wrong.
I enjoyed writing but couldn’t follow a simple instruction. 
Once in Mrs Stokes’ class we were given cards with 
pictures of people doing various jobs and told to write a 
story about the person. 
I got a picture of a postman. With apologies to all 
employees of Royal Mail, I thought this was a bit boring so 
I wrote a story about Buffalo Bill instead. I didn’t get a very 
good mark. I didn’t even have the sense to have Buffalo Bill 
deliver a couple of letters and argue that I had followed 
the instructions. That sort of argument comes with legal 
training.
With regard to maths I did manage to pull it around and 
got a B in my O Level. It is a testament to my teachers’ faith 
in my abilities that the reaction of my mathematics teacher 
Mrs Rayner was to ask ‘how on earth did you manage that?’ 

Q What was the fi rst and last book you read?

A When I started school they taught English using i.t.a. 
which was a phonetic alphabet. So for example ‘people at 
work’ became ‘peepl at wurk.’ You would learn to read in 
i.t.a. and then move on to “ordinary” – I am not making 
this up. I have a vague memory of books in i.t.a. about Paul 
and Sally so I guess those would be the fi rst books I read. 
As well as the railway books by the Rev W Awdry which I 

knew by heart. 
The last work of fi ction I read was Billy Budd by Herman 
Melville and non-fi ction was Dry Store Room No 1: The 
Secret Life of the Natural History Museum by Richard 
Fortey. I buy too many books. My partner says the house 
will collapse under the weight of them. 

Q Are you doing your bit for climate change?

A I’m doing a bit - I realise I could do more. I use public 
transport when I can. We are zealous in our recycling. In 
terms of holidays, the slight drawback is that one of Jo’s 
sons lives in Brisbane and the other in New York so visiting 
family racks up the air miles. Other than going to see James 
and John I do prefer to take my holidays in the UK – the 
photograph from Venice notwithstanding – so that makes 
things a bit more carbon neutral. 

Q What do you see as the biggest challenge for legal and 
democratic services in the next fi ve years?

A The challenge remains as always to deliver services in 
the context of increasing demand and limited resources. 
Governments of whatever political complexion like to 
legislate and the service has always had to respond to new 
legislation and government and council initiatives. The staff 
in the service have the intelligence and fl exibility to respond 
to these challenges as they have met previous ones. 

Q Are legal and democratic services on standby for a general 
election?

A Of course. The team in elections, committee services 
and civic that plan and co-ordinate a major election always 
do an excellent job. The air turns blue at times but they, 
and all of the staff in legal and democratic services and the 
rest of the council who work on an election, have always 
delivered. 

Next issue we’re speaking 
to Andy Kingdom, head of 
public health. 
Email the.grapevine@
eastriding.gov.uk no 
later than Monday, 16 
September to ask Andy a 
question.

Send your 
questions

PERFECT 24 HOURS:
Lindisfarne 

GRADUATION DAY:
University of Newcastle upon Tyne

FAMILY HOLIDAY:
Walking the Pembrokeshire 

coastal path
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements, events...

CONGRATULATIONS to 
the staff team who recently 
successfully tackled the 
Yorkshire Three Peaks to raise 
funds for cancer charities. 

Adjudication offi cers Andrea 
Tingay and Alex Bottomley, and 
revenues and benefi ts manager 
Lisa Martindale, together with 
Selina Waslin, a friend from the 
probation service, have raised 
over £1,360 by completing the 
challenge on one of the hottest 
days of the year.

They scaled the peaks of 
Pen-y-Ghent, Whernside and 
Ingleborough in 13 hours, raising 
funds for pancreatic cancer and 
women’s cancer charities.

Andrea said: “To say it was a 
challenge is an understatement! 

“As we decided to do the 
challenge unsupported, we had to 
take all of the food and water we 

would need with us. 
“Needless to say, our 

rucksacks were ridiculously heavy 
and we also inadvertently chose 
one of the hottest days – I think it 
averaged 27 degrees.

“Despite blisters the size 
of the actual three peaks, tears, 
tantrums, joint pain and sunburn, 
we all completed the challenge.

“As we had chosen a charity 
close to all of us, there was no 
way we would not fi nish it.”

The whole challenge is 26 
miles, with the highest peak at 723 
metres. 

Andrea added: “The last 
peak – Ingleborough – was more 
like rock climbing than walking. At 
one point it is so steep you can’t 
stand upright and have to use your 
hands to help you get up.”

People can still donate to the 
team’s fundraising just giving page 

https://fundraise.cancerresearchuk.
org/page/andreas-breast-cancer-
research-fundraising-page-4 and 
they are now looking for ideas for 
their next challenge.

Yorkshire Three Peaks charity challenge
Staff team raise money for charity

SCALING THE HEIGHTS:
From left, Lisa Martindale, Alex Bottomley, 

Selina Waslin and Andrea Tingay

STAFF NEWS

Sunday, 15 September
10am-5pm Cottingham Food Festival

Cottingham Food and Drink Festival returns 
to the East Yorkshire location on Sunday, 15 
September (10am-5pm). The event, taking place for 
the 7th year running, will feature stalls in Market 
Green, King Street and Hallgate for this one-day 
foodie extravaganza.
Tasty street food, cookery demonstrations, a chil-
dren’s fun fair and of course scores of food stalls 
will dot the picturesque village for this special 
event. This year’s cookery demos will include a 
delicious assortment of top local chefs, and further 
details will be announced in the coming weeks.

Friday, 20 to Sunday, 
22 September

British Open Darts 
Championships (BDO) – 
Bridlington Spa

The hugely popular BDO is a truly international 
event and returns to Bridlington with the cream 
of men’s and ladies’ darts from across the UK and 
throughout Europe. Once again Bridlington Spa 
confi rms its renowned reputation as a hotbed 
for BDO darts and plays host to stars and top 
ranked players within the BDO system. The men’s 
events are now a top ranked Category A+ event 
on the Sunday and the Saturday sees the BDO 
British Classic which is a category A event making 
this double header event one of the BDO’s most 
prestigious events in the darting calendar. 
The ladies also have a double header event which 
are Category B events both days.

EY Events organises and delivers a number of high profi le 
events that benefi t the local economy and increase the 
profi le of the East Riding of Yorkshire both nationally and 
internationally. There are a number of events happening in 
the county over the next few months – details of some of 
these are below.

In October a 
group of care 
leavers from the 
East Riding will 
be travelling to 
Ecuador for a 
once-in-a-lifetime 
experience, thanks 
to the Hull and East Yorkshire 
Children’s University.

The charity works with 
schools and children living in 
disadvantaged communities, with 
the aim of raising the young 
people’s aspirations by introducing 
them to new experiences.

Thirteen East Riding 
care leavers will be travelling 
to Ecuador to visit the cloud 
forest, rainforest and the high 
Andes to do conservation work 
and experience the culture and 

diversity of the country.
The charity is currently 

raising money to fund the trip, and 
is asking council staff to support 
the fund raising efforts.

Natasha Barley, director 
of the HEY CU, said:  “Our care 
programme has been running for 
fi ve years, working with over 150 
children annually from age seven 
to 25 living in care. Our new 
project is that every four years we 
will send a group of care leavers 
abroad.

“The young 
people going on 
this trip have had 
incredibly challenging 
starts in life, but are 
all wonderful young 
people who want to 
give something back 

by doing conservation work in 
the rainforest and cloud forest in 
Ecuador.  We are currently raising 
funds to enable these young 
people to have an experience that 
will forever change their lives for 
the better and I cannot think of a 
more deserving group.”

If anyone wishes to make a 
donation they can go online to 
uk.gofundme.com and search for 
Ecuador Explorers, or for more 
information please call Natasha on 
(01482) 466045.

Ecuador experience for care leavers
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Adult Services 
Leadership FocusAs part of a fundraising event to 

support Cat Zero in Hull, Grant 
Hood, senior web analyst and 
front end developer, is cycling the 
Trans-Pennine Trail from Hornsea 
to Southport along with around 
20 other riders over a three day 
period. 

Grant said: “We set off on 
Friday, 13 September and plan to 
arrive in Southport on Sunday, 15 
September.

“The total distance will be 
207 miles, with an expected 65-
70 miles covered per day.

“Most of the terrain will be 
off-road, so we’re using mountain 
bikes, hybrids and similar types 
of cycle that can cope with the 
variety of surfaces.”

Grant has a fundraising page 
set up at 

https://uk.virginmoneygiving.com/
GrantHood1  
and he has set himself a personal 
donation target of £500.

For more information about 
the event, there is a dedicated 
page at http://catzero.org/
support-us/#cycle, with general 
information about Cat Zero at 
http://catzero.org

GRANT CYCLES FROM 
COAST TO COAST 

ADULT Services took part 
in a leadership offsite event 
recently, which involved team 
building, solving problems 
and addressing challenges by 
working together. 

On the day staff talked about 
how different skills and diverse 
backgrounds can contribute to the 
overall vision of adult social care 
by bringing those skills and talents 
together.

By doing this, they are 
creating a leadership culture that 
they want to have and are linking 
their strategic objectives to the 
vision for adult social care.

The aim of the offsite event 
is to help leaders feel valued and 
engaged and this strengthens 
communications across the service.

The offsite event provided 
the opportunity to think about the 
future governance for the senior 
leadership team and how they 

come together to do business, 
oversee the priorities and work 
alongside key partners.

Lee Thompson, head of adult 
services, said: “This type of event 
brings meaning, structure and value 
and helps everyone to understand 
what is happening and what the 
key priorities are.

“It also helps people in 
leadership roles to shape or 
infl uence the direction of travel.”

The event encourages 
positive engagement and trust, 
enabling a modern approach to 
leadership at a time when the 
service area is embarking on the 
change and transformation of adult 
social care.

Lee added: “We provide the 
right permissions for people to 
lead from the front and focusing 
on the right type of leadership 
enables them to be the best they 
can be.”

PAUL Robinson, the Laughing 
Gardener, celebrates his 
300th gardening talk on 
Tuesday, 17 September at the 
CYP sports hall in Gypsey 
Road, Bridlington, in aid of 
Children with Cancer UK. 

Paul works as senior 
day service offi cer at Millers/
Haltemprice Day Service.

Paul gave his fi rst talk at 
Horticap in Harrogate in 1991 – a 
garden project for adults with a 
learning disability.

Paul said: “Since I moved 
back to Bridlington 13 years ago 
the talks have increased a lot and 
I go all over Yorkshire with my 
gardening show.

“I am known as the Laughing 
Gardener because my talks are 
very humorous as well as giving 
the audience my vast knowledge 
of horticulture. 

“The audience love the mix 
and the banter I have with them; 
it’s all about the interaction I have 
with my audience.

“I have so many funny stories 
to tell. I’ve got lost so many times 
on my journeys; I came back from 
a talk in Hollym near Withernsea 
one time and I took the wrong 
turn numerous times. I ended up 
on the Humber Bridge and arrived 
home three hours later!

“Once, I started a talk 
thanking the Alzheimer’s Society 
for inviting me and the audience 
all started laughing…it was 
the Arthritis Society not the 
Alzheimers Society…quite ironic 
that I had forgotten.”

To book tickets to the talk, 
call Paul on (01262) 403435.

Tickets cost £3.50, doors 
open at 7pm and the talk starts at 
7.45pm.

The Laughing Gardener’s 
300th talk
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See pages 26-32

Shop & SaveFind council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs 
where full job details are available

STAFF NEWS

STAFF have raised more 
than £900 for the RSPCA by 
holding a series of bake sales.

The bake sales were held 
by teams from Beverley care 
management, revenues and 
benefi ts, support services and the 
foreshores team.  They took place 
at County Hall in Beverley and in 
Bridlington and a total of £916.77 
was raised.

The money will go to 
the Hull branch of the RSPCA 

towards the cost of rebuilding 
the kennels at their site in Clough 
Road.

Fundraiser Clare Greaves, 
team leader in assessment and 
payments, said:  “I would like to 
thank everyone who took the 
time to bake and donate, it was a 
fantastic total and the Hull RSPCA 
were truly grateful for the money 
we raised which will all be spent 
locally on rebuilding kennels for 
their animals”.

Bake sales raise funds 
for the RSPCA

HELPING HULL AND EAST RIDING RESCUE CENTRE:
From left, Clare Greaves, Annette Macdonald, Natalie Sweeting, 
Clare McDonald, Rosie Dearing and Louise Babych from the RSPCA

Staff news Continued...

SEND US 
YOUR 
NEWS
Send us your news, 
stories 
and pictures to:
the.grapevine@
eastriding.gov.uk
When emailing, 
please include the 
title of your story in 
the ‘subject’ line
Due to space 
restrictions, 
submission does 
not guarantee 
inclusion



Council Jobs

Job hunting? Visit...

eastriding.gov.uk/jobs �

New jobs posted every day

Further your career in...

Registration and 
celebratory services 
at East Riding of Yorkshire Council

“The East Riding registration and celebratory service performs all statutory 
registration duties required by law, including births, marriages and deaths, with 
the aim of providing a friendly and supportive service during some of the most 
important moments of people’s lives. 

“The service’s staff are from various walks of life and, while some may not have 
thought of pursuing a career in registration, once in, many do not want to leave 
the profession.

“Working in this service is far from a regular nine-to-fi ve job, with every day 
being different.

 “The registration service is always evolving and that is the most challenging 
but also the most energising part of the job.”

Elizabeth Sharp, superintendent registrar Find out more about this career 
visit: www.eastriding.gov.uk/jobs

Benefi ts

Generous annual leave entitlement, starting at 
25 days + eight bank holidays + three statutory/
concessionary days

Car and cycle salary sacrifi ce schemes are available

Reduced cost membership to any of the council’s 
10 leisure centres

Shop & Save staff discount scheme with local 
businesses

�

Career progression

Working in registration 
and celebratory services is 
demanding and diverse.

The role staff have within 
our communities is very 
important, not only in 
providing the statutory 
duties, but in those non-
statutory services such 
as naming and renewal 
ceremonies or changing a 
name. 

That is why we need 
people with excellent 
communication and people 
skills.

Extensive training is 

provided and there is 
opportunity for progression.

Team roles include:

Ushers

Assessed hour deputy

Deputy registrars

Registrar

Senior registrar

Additional superintendent 
registrar

Superintendent registrar

�

Visit www.eastriding.gov.uk/jobs for more information

We have the amazing privilege of being part of 
people’s lives at the most important times. 

We help to create wonderful memories and also to 
make a diffi cult time that little bit more bearable. 

Whilst doing this we are creating records which will 
hopefully provide future generations a valuable 
insight into our momentous moments. 

Georgia joined the council’s registration and celebratory service a year ago as a 
deputy registrar.

No two days are the same for a registrar

“
Georgia 
Mountford”
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The Grapevine has teamed up with the council’s 
fl eet services to offer one member of staff the chance to 

win a free MOT test. 
To be in with a chance of winning simply email your 
name, contact number and MOT renewal date to 

motbeverley@eastriding.gov.uk and you will also be 
reminded when your next MOT is due.

A winner will be drawn on Monday, 16 September. 
Anyone who emails after that date will be entered into 

the draw for September
Test centres are located in Beverley, Carnaby and Goole.

Anyone wishing to opt out of the reminder service can email 
motbeverley@eastriding.gov.uk at any time.

For more information on how the council uses personal 
information go to www.eastriding.gov.uk/privacyhub

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal.

Congratulations go to Inger Minter, customer adviser, 
Brough MSC, who won last month.

WIN!
WIN A 

FREE MOT TEST

It’s competition time...
COMPETITIONS/UPCOMING EVENTS THIS MONTH

The Grapevine has teamed up with Bridlington Spa 
to offer one member of staff the chance to win a pair of 
tickets to Buddy – The Buddy Holly Story at Bridlington 

Spa, on Monday, 14 October, at 7pm.
To be in with a chance of winning simply answer 

the following question:
Q  What anniversary is the show celebrating?  
 All answers emailed to the.grapevine@eastriding.gov.uk 

no later than Monday, 16 September.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is fi nal.
Congratulations go to Amy Ingle, assistant planning 

offi cer, who won a pair of tickets to see The Lady Boys 
of Bangkok.

WIN!
WIN A PAIR OF 

TICKETS TO BUDDY –  
THE BUDDY HOLLY STORY 

The Grapevine has teamed up with East Riding 
Leisure to offer a member of staff a free one 
month pass which can be used at any of the council’s 
10 leisure centres.
The pass will give the winner access to the gym and 
swimming facilities as well as all fi tness classes.
Corporate membership is just £25 a month – join 
now and the fi rst month is free. There is also a refer a 
friend offer where you get a month’s free membership 
for each person who signs up to any of the four core 
memberships.
To be in with a chance of winning simply answer the 
following question:
Q Staff can access the gym with a leisure pass, 

true or false?
Answers should be emailed to the.grapevine@eastriding.
gov.uk no later than Monday, 16 September.
All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal.
Congratulations go to Carol Warden, adoption social 
worker, who won last month.

WIN!
WIN A FREE ONE 
MONTH LEISURE PASS

Win a pair of tickets to Buddy 
– The Buddy Holly Story

for the Monday night performance on 14 October, 7pm

at Bridlington Spa

THE smash hit rock & roll musical 
Buddy – The Buddy Holly Story returns 
with its 30th anniversary tour, including 
a week-long run at Bridlington Spa 
from Monday, 14 to Saturday, 19 
October.  

Through its phenomenal run of 
productions and performances across fi ve 
continents, Buddy has become known as The 
World’s Most Successful Rock & Roll Musical. 

Although there have been many 
imitations, Buddy has stood the test of time. 
The show has inspired a generation of multi-
million selling juke-box musicals, including 

Mamma Mia, We Will Rock You, and Jersey 
Boys, yet remains a true original and musical 
phenomenon.

In 18 short months the bespectacled 
young man from Lubbock, Texas, 
revolutionised the face of popular music, 
infl uencing everyone from Bob Dylan and The 
Beatles to Elton John and Bruce Springsteen. 

Audiences will be taken on a journey 
through Buddy’s short yet spectacular career, 
and with the Big Bopper’s Chantilly Lace and 
Ritchie Valens’ La Bamba completing a stellar 
musical line-up, Buddy is a not-to-be-missed 
evening of family entertainment.

TTHTHETHE smash hit rock & ma Mia, We Will Rock You, andnd JerJerseysey 
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Shop & Save Save money with our 
For full details visit shopan

J Rotherham Memorials   
10% off any headstone, memorial or plaque. 
74 Pasture Road, Goole. Tel: (01405) 766397. 
goole@jrotherham.co.uk  
www.jrotherham.co.uk
Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk  
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck 
Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 869538. 
andrewsselfdrive@andrewsselfdrive.karoo.co.uk 
www.vanhireinhull.co.uk
Arnolds Auto
MOT test fee £30. Cumberland Street, Hull. 
Tel: (01482) 327715. 
arnoldsautos@hotmail.com  
www.arnoldsautos.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk
East Riding Fleet Management
MOT for £45 at Beverley, Goole and 
Carnaby depots including pick up and drop 
off within four miles. 
Beverley Depot Tel: (01482) 395781, 
Carnaby Depot Tel: (01262) 401973, 
Goole Depot Tel: (01405) 766938. 
fl eet.management@eastriding.gov.uk
www.eastriding.gov.uk 
Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai. Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk
Paul Dry’s Motorfi x Ltd
10% discount on parts and labour. 
Discount MOT £29.95. Hessle Road, Hull. 
Tel: (01482) 214877. 
asherwood@motorfi x.karoo.co.uk 
SG Petch Kia
Get up to 22% discount on a new car, plus 
free carpet mats and a full tank of fuel on a 
brand new Kia. Quote ‘East Riding Council’. 
Ask for Kia Sales. Jockey Lane, Monks Cross, 
York. Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk
Superbike Apparel
20% or more off retail prices with extra 5% 
off. Email sales@gomotogp.onmicrosoft.com 
to claim offer. www.superbikeapparel.com
Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome 
hire. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641. 
yorkshiremotorhomes@gmail.com
www.yorkshiremotorhomehire.co.uk   

Alison Joanne Photography
Over 30% off portrait sittings for a limited 
period only. One complimentary 10x8” print 
included. Tel: 07917 802631. 
hello@alisonjoannephotography.co.uk
www.alisonjoannephotography.co.uk
Arthur Read Jeweller of Goole
10% discount on all jewellery purchases. 
Cannot be used with other offers, 
promotions or discounts. 7 Boothferry 
Road, Goole. Tel: (01405) 763556. 
arthurreadjeweller@gmail.com  
www.arthurreadjeweller.com
Atken Photography
Free pre-wedding signing board with every 
wedding booked (worth £150). Plus, free 
studio or location session for families. 
16 Quay Road, Bridlington. Tel: (01262) 228077. 
Info@atkenphotography.co.uk
www.atkenphotography.co.uk 
Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk  
Facebook.com/Bhicy
Bright Ideas Ltd
10% discount in the gift shop. William 
Bradley House, 89 York Road, Market 
Weighton. Tel: (01439) 879194. 
sally@brightideasltd.co.uk 
www.brightideasltd.com
Find us on Facebook and Instagram. 

Clan Shots Photography
15% off photoshoots and products. 
2 Pool Court, Pasture Road, Goole. 
Tel: (01405) 761338. 
clanshotsphotography@gmail.com  
www.clanshots.com
Craftylove Photography
10% discount on any booking over £100. 
Cannot be used with any other discount. 
Tel: 07808 060462. 
bev@craftylove-photography.co.uk
www.craftylove-photography.co.uk
East Riding Photos Picture Archive
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”. 
USE code ‘east123’ online.
www.picturearchives.org/eastridingphotos 
Twitter: @ERidingPhotos
Emily Rea Jewellery & Gifts Ltd
10% discount. Flemingate, Beverley. 
Tel: 07794 263450. 
info@emilyreajewellerygifts.co.uk
Entertainment Nation
10% off your booking deposit when you 
book your wedding entertainment. 
Tel: 0800 53 00 035. 
marketing@entertainment-nation.co.uk
www.entertainment-nation.co.uk/wedding-bands
Flower Merchant – Sally May
Spend £30 and we will add £10 worth of 
fl owers on top. Plus, 10% discount on all 
funeral work. Excluding delivery. 
47-49 Market Place, Market Weighton. 
Tel: (01430) 879471. 
sallymay@fl owermerchant.co.uk 
www.fl owermerchant.co.uk
Flowerstyle Florist
15% discount on orders over £30. 
12 Dyer Lane, Beverley. Tel: 07957 349039. 
susan@fl owerstylefl orist.co.uk  
www.fl owerstylebeverley.co.uk
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk
Hello Canvas
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. info@hellocanvas.co.uk 
www.hellocanvas.co.uk
Hugh Rice the Jewellers
Complimentary jewellery cleaning available 
in our Beverley branch, including re-
rhodium plating. Exclusions apply. 67-69 
Toll Gavel, Beverley. Tel: (01482) 868654. 
internetsales@hughrice.co.uk 
www.hughrice.co.uk

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee. Saving between £50-
£150. The Beacon Centre for Enterprise.
Tel: (01554) 402367. info@musichq.co.uk  
www.musichq.co.uk
Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.
Photography at Wallworks
Half price studio family portrait and free 
7x5 framed photo. 34 Carlisle Street, Goole. 
Tel: (01405) 947373. 
colin@photographyatwallworks.com  
www.photographyatwallworks.com
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your fi rst order. 
Melton Fields, Brickyard Lane, Melton.
Tel: (01482) 632512. Find us on Facebook. 
Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals
25% off drone photography. 
Bramble Garth, Beverley. Tel: 07719 363140. 
enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk
Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ online. 
sales@takeapic.co.uk  www.takeapic.co.uk
The Beverley Flower Company
10% discount when you spend over £30 on 
bouquets. Well Lane, Beverley. 
Tel: (01482) 873313. Find us on Facebook.
The Workshop Jewellers
15% discount, including repair services on 
jewellery and watches. 8 Prospect Street, 
Bridlington. Tel: (01262) 228330. 
cjhiggins@hotmail.co.uk 
Facebook.com/theworkshopbridlington
White Rose Florist
10% discount on all local orders. 9 Queen 
Street, Bridlington. Tel: (01262) 676848. 
whiterosefl orist@live.co.uk
www.whiterosefl orist.co.uk 
Yorkshire Bridal Gallery
10% discount on all full price purchases. 
16 Quay Road, Bridlington. Tel: (01262) 228077. 
info@yorkshirebridalgallery.co.uk 
www.yorkshirebridalgallery.co.uk

10% off
a pair of
tickets

Box Offi ce: 01262 678258
bridspa.com

MON 14 - 
SAT 19 OCTOBER

ONE LEGEND!  ONE STAGE!  ONE INCREDIBLE SHOW! 

O F F E R  O F  T H E  M O N T H

CARS 
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

N E W  O F F E R S  F O R S E P T E M B E R
INSPIRING JOURNEYS
Holidays and travel

LITTLE BUNNY BAKERS
Family and children

NORTHWOOD 
BEVERLEY AND HULL
Home and garden

JESSICA’S HOME 
CLEANING
Home and garden

MELTON STONE SUPPLIES 
LIMITED
Home and garden

SCOTT CLARK 
ELECTRICAL LIMITED
Home and garden
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Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Brid Spa
10% off a pair of tickets for Buddy – The 
Buddy Holly Story. Tel: (01262) 678258. 
www.bridspa.com  Facebook.com/BridSpa 
Twitter: @BridSpa Instagram: @BridSpa
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 
Little Bunny Bakers – NEW
10% discount on a 6 week childrens cooking 
course from 10 September. Beverley Cricket 
Pavilion, Recreation Lane, Beverley. 
Tel: 07763 680774. 
littlebunnybakers@gmail.com
www.littlebunnybakers.wixsite.com/mysite
Sweet Soft Play 
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, christenings, weddings 
and all other events. 
Tel: 07747 001884/07961 897074. 
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

Camille
10% discount online. Quote ‘EASTRIDING10’. 
Tel: (01332) 363745. orders@camille.co.uk  
www.camille.co.uk 
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
House of Brands 
10% discount on market price (cannot 
be used in conjunction with any other 
offer). Hornsea Freeport Shopping Village, 
Rolston Road, Hornsea. Tel: (01964) 537034. 
hornsea@brand-power.co.uk
Kit and Kaboodal
10% discount. Quote ‘ERC10’. Tel: (01423) 
325725. info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Nuevo Club
15% discount on clothing. Quote: ERC15. 
Tel: (01614) 414910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. 
Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 
www.rohan.co.uk

Sassy & Chic
10% discount on clothing. Cannot be used in 
conjunction with any other offers. 57 Market 
Place, Pocklington. Tel: (01759) 305980. 
Facebook.com/sassyandchicpocklington
The Modern Draper
10% discount (excludes sale items). 
North Bar Within, Beverley. 
Tel: (01482) 873947
shop@themoderndraper.co.uk 
www.themoderndraper.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. 
www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on fi rst organic veg box delivery. 
Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. 
South Marine Drive, Bridlington. 
www.bridspa.com  Facebook.com/BridSpa 
Twitter: @BridSpa  Instagram: @BridSpa
Café V
10% off total cost of purchase. Sow 
Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and 
Gardens, Treasure House Coffee Lounge 
Beverley.
Chamas Rodizio Bar & Grill
15% discount on the food bill only. Lunch 
and evenings Monday to Thursday. Cannot 
be used in conjunction with any other offer. 
Wednesday Market, Beverley. 
Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Deep Blue
10% off any purchase. Lairgate, Beverley. 
Tel: (01482) 867148. 
feedback@deepbluerestaurants.com
www.deepbluerestaurants.com
F. Leakes Butchers
10% discount on all meat products when 
you spend £25 or more. 32 Southgate, 
Market Weighton. Tel: (01430) 873247 or 
07788 374054. f.leakes32@gmail.com
Facebook.com/leakesbutchers
Folly Lake Café 
10% discount at Folly Lake Café. Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. 
follylakecafe@yahoo.com  
www.follylakecafe.co.uk 
www.risbyparkfi shingponds.co.uk
Frankie’s Café – Driffi eld
10% discount on food and drink purchased 
Tuesday to Friday, 7am-1.30pm. 
River Head, Driffi eld. Tel: 07795 670388. 
frankiescafedriffi eld@outlook.com 
Gelato Lounge
10% discount on all hot drinks. 
Units 1-2 Southgate, Market Weighton. 
gelatolounge@yahoo.com
Find us on Facebook. 

DAYS OUT

FAMILY 
AND CHILDREN

FASHION 
AND CLOTHING

FOOD 
AND DRINK
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Shop & Save Save money with our 
For full details visit shopan

Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com
Hotel Forty One
2 for 1 cocktails, excluding Friday and 
Saturday 6-9pm. 41 Market Place, Driffi eld. 
Tel: (01377) 252080. 
info@hotelfortyone.com 
www.hotelfortyone.co.uk
House Café @ ERT
10% discount for the café/bar, between 
10am to 4pm. East Riding Theatre, Lord 
Roberts Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Istanbul Bar and Grill Beverley
20% off the fi nal bill when ordered from 
a la carte menu, Sunday to Thursday. 
Wylies Road, Beverley. Tel: (01482) 868300. 
info@istanbulbeverley.co.uk
www.instanbulbeverley.co.uk
Molly & Jean
10% discount on the fi nal bill (not available 
for events). 42 Middle Street South, Driffi eld. 
Tel: 07375 490856. simonfi eld@hotmail.co.uk 
Facebook.com/mollyandjean
MR NessuNo
10% discount. 46-48 Aire Street, Goole. 
Tel: (01405) 949516. info@mr-nessuno.uk 
www.mr-nessuno.uk   
Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk
Razzar’s Café
10% discount on takeout meals only. 
9 Paradise Place, Goole. 
Tel: (01405) 765257. 
Facebook.com/Razzarscafe
Rossini and Damsel
10% discount on food for East Riding 
Council employees only. Ask at the time of 
order. High Street, Market Weighton. 
Tel: (01430) 873240. 
rossinidamsel@hotmail.com  
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton. 
Tel: 07572 102826. Find us on Facebook.
Sonali Spice
10% discount when dining in anytime. 
20% discount on takeaway orders which 
are collection only. Agriculture House, 
Walkergate, Beverley. Tel: (01482) 428642. 
sonalispice123@gmail.com  
www.sonalispice.com
Sue’s Sweets
10% discount on all purchases. 8 Bridge 
Street, Bridlington. Tel: (01262) 229816. 
sues.sweets@yahoo.co.uk
www.suessweets.co.uk
Sugar n Rose Cakes
15% discount on cakes. 16 Halifax Close, 
Full Sutton, York. Tel: 07747 741364. 
sugarnrosecakes@gmail.com  
Facebook.com/sugarnrosecakes  
Instagram: @sugarnrosecakes 
Sumo Pan Asian
10% off total bill (Cannot be used with any 
other promotion or discount). 
Unit 12a Flemingate Shopping Centre, Beverley. 
Tel: (01482) 888480. 
sumopanasian@gmail.com  
www.sumoasian.co.uk

The Attic 
10% discount in the café. 2-4 Prospect 
Street, Bridlington. Tel: 07540 973594. 
lynnetasker33@gmail.com  
Facebook.com/Theattictearooms
The Green Dragon
10% discount on menu. Monday to Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
enquiry@thegreendragonbeverley.co.uk
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. Monday to Friday 
9am-6pm. Saturday Market, Beverley. 
Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
The Pig & Whistle
10% off food and drink at lunchtime and 
on Market Menu from Tuesday to Thursday 
evenings. Sow Hill Road, Beverley. 
Tel: (01482) 874083. 
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday to Friday. Melton Park, North 
Ferriby. Tel: (01482) 632511. 
www.sandpiperpub.co.uk
The Wolds Café & Coffee House
10% off drinks when dining in. Any hot drink 
and a piece of cake for £3.50 (take-away 
only). 6-8 Waterloo Lane, Pocklington, York. 
(01759) 304868. thewolds68@gmail.com  
Facebook and Instagram: @thewoldscafe
Wicstun Tea Room
10% discount on all food and drinks. 
63 Market Place, Market Weighton. 
wicstuntearoom@hotmail.com

Mend my iphone
10% off all repairs. 44a High Street, Market 
Weighton. Tel: (01430) 338906. 
www.mendmyiphone.co.uk
info@mendmyiphone.co.uk  
The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.
com www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. 
Tuesday to Friday. Albion Street, Hull. 
Tel: (01482) 214488. www.10hairdressing.com
Architect by Gracie Falls
10% discount on any treatment over £20.
13 West Street, Bridlington. 
Tel: 07716 158383. 
info@ArchitectBeauty.co.uk 
www.architectbeauty.co.uk 
Facebook.com/Architectbygracefalls
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. Landress Lane, 
Beverley. Tel: (01482) 882805. 
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. 
Tel: (01482) 838811.  info@clubvits.com 
www.clubvits.com
Contactlenses.co.uk
10% discount. Ring 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

HEALTH 
AND BEAUTY
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Daisy Chain Beauty
15% off all full priced treatments. Within 
Debonhair & Beauty, 40 Lairgate, Beverley. 
Tel: 07870 914006. lchornby@gmail.com
Facebook.com/daisychainbeautybeverley
De Lacy Spa
10% discount. Monday to Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, 
Beverley. Tel: (01482) 887069. 
www.delacyspa.co.uk
DR Hypnotherapy
Free consultation and 20% off your 
hypnotherapy session. Woodfi eld Clinic, 
Talbot Lodge, Woodfi eld Lane, Hessle. 
Tel: 07403 316716. 
diana@drhypnotherapy.co.uk
www.drhypnotherapy.co.uk
Endless Nail & Beauty 
15% discount. Prestongate, Hessle. 
Tel: 07397 188815. endlessnailbar@gmail.com 
Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871. 
www.faithhairbeauty.co.uk
Fraternity
15% discount. 3 Wednesday Market, 
Beverley. Tel: 07710 237368. 
ashcurtis1926@gmail.com
Facebook.com/fraternitybarbershop
General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Holderness Laser Clinic 
10% discount on laser treatments. 
Free consultation on acne, rosacea, anti-
ageing treatments and acne scarring.
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour
10% off on all treatments. 
6 Hull Bridge Road, Tickton. 
Tel: 07821 731893. 
eleanorirwin28@hotmail.co.uk
L’etage Beauty
15% off all full priced services and 10% off 
Guinot retail. *Not to be used with any 
other offers or discounts. 15 North Bar 
Within, Beverley. Tel: (01482) 679360. 
info@letage.co.uk  www.letage.co.uk
M-A Hairdressing & SPA
20% off colour and cutting Monday to Friday 
with selected stylists. Beverley Road, Hull. 
Tel: (01482) 440332. mahairdressing@aol.com 
www.mahair.co.uk
Nat’s Nails at Tidal Waves
10% discount on your fi rst visit. Purchase 10 
treatments and get the 11th free. 
13 West Street, Bridlington. Tel: 07517 406113. 
natalielouisebos@gmail.com
Facebook.com/natsnailstidalwaves 
Neal’s Yard Remedies
15% discount in store. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
No.4 Packman Lane
10% discount on beauty treatments over 
£10. 10% discount on all hair services with 
Emily. 4C Packman Lane, Kirk Ella, Hull. 
Tel: (01482) 653887. lizskipsey@icloud.com 
Facebook.com/4packmanlane
Pinky’s Brow Bar
10% off packages and microblading. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com  
Find us on Facebook.
Refl ex Point – Refl exology
20% discount on refl exology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
refl ex.point@outlook.com 
www.refl ex-point.co.uk
Facebook.com/refl expointsallycockerill

Rewind Hair Lounge
10% discount. Tuesday to Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.com
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday to Thursday. 
Excludes colour and Rick. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com 
Salon 44
10% discount on all services. 44 Quay Road, 
Bridlington. Tel: (01262) 674747. 
kerrymeu1@hotmail.com  
Find us on Facebook. 
Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. 
Tel: (01482) 880554.
SNOB
10% discount on hairdressing. 
Ladygate, Beverley. Tel: (01482) 862394.  
Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 
The Barber in Colour
10% off all colours. 78 Boothferry Road, 
Goole. Find us on Facebook. 
The Hair and Beauty Lounge
10% discount on all services. 
31 Highgate, Beverley. Tel: (01482) 880880. 
The Lash Lounge Nail & Beauty Bar
10% discount on all treatments.18 Quay 
Road, Bridlington. Tel: 07403 303433. 
jennakatemiller@hotmail.com 
Facebook.com/thelashloungebrid 
The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. 30 Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Tidal Waves Hair Design
10% discount on fi rst visit (Tuesday to 
Saturday). 13 West Street, Bridlington. 
Tel: (01262) 609783. 
tidalwaveshair@gmail.com
Facebook.com/tidalwaveshair  
Unique Salons 
20% discount. 
The Weir, Hessle. Tel: (01482) 645499.
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing & 
Beauty Salon
10% discount. Excludes Saturdays. Skillings 
Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk
Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
wrharrison@wrharrison.karoo.co.uk 
Facebook.com/vapebeverley16
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
Facebook.com/bessingbymews
www.bessingbymews.co.uk
Cottage Stay UK
Up to 10% discount on 18,000 holiday 
cottages and villas in UK and across Europe. 
info@hotelstayuk.com
www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Quote ‘PR1 1PN’. 
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Save 20% off our members only hotel club. 
info@hotelstayuk.com
www.hotelexclusives.com/eastriding
Inspiring Journeys – NEW
£60 off any holiday booked before 30 
September 2019. Quote ERYCIJ19. 
Cannot be used with any other offers. 
Saxton House, Annie Reed Road, Beverley. 
Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiringjourneys.notjusttravel.com
My Ireland Tour
10% discount on the 2019 Castle and 
Backroads Tour and the six-day iconic 
Escorted Group Tour of Ireland. 
Plus, 5% discount on all other 2019 escorted 
group tours. Tel: 00353 21 437 6600. 
info@myirelandtour.com
www.myirelandtour.com 
One World Travel 
Up to 5% discount on overseas holidays. 
Saturday Market, Beverley. 
Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.worldtravel.co.uk
South Cliff Holiday Park
20% off any holiday booking for any type of 
accommodation off peak. Quote ‘ERYC19’. 
See Shop and Save website for dates. 
South Cliff Holiday Park, Bridlington. 
Tel: (01262) 671051. 
southcliff@eastriding.gov.uk 
www.southcliff.co.uk
The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Thomas Cook Beverley
Access online prices in store and privilege 
rates on currency, commission free. 
Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com
Travel Offers Ltd
30 day free trial exclusively for Grapevine 
readers. Visit Shop & Save website to 
redeem offer. Tel: 07511 818711. 
phil@travel-offers.co.uk 
www.travel-offers.co.uk
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
trinity_house@hotmail.com 
www.trinityguesthouse.com

A D Robinson Ltd
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. adrobinsonltd@gmail.com
Assure Home Ltd
10% off on all products, fi ttings/installations. 
Tel: 07727 011013. 
mdrewery1977@gmail.com 
www.assurehome.co.uk
Bentleys Soft Furnishings
15% discount on Emma Bridgewater. 
15% discount on designer of the month. 
20-21 Middle Street South, Driffi eld. 
Tel: (01377) 253666. 
suebentleyshop@aol.com
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Clean As A New Pin
£10 discount on oven cleaning services. 
Minimum charges apply. Tel: (01262) 722721 or 
07472 089734. sales@cleanasanewpin.co.uk  
www.cleanasanewpin.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: (01405) 761664. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
10% discount on furniture only. Annie Reed 
Road, Beverley. Tel: (01482) 860688. 
www.dreamerdesign.co.uk
Engineering Fire
10% discount on all products and 
commissions. Victoria Road Beverley.
Tel: 07746 290725. 
engineeringfi re@hotmail.co.uk 
www.engineering-fi re.co.uk
Hall & Featherstone Ltd
10% discount on boiler services. 
91 York Road, Market Weighton. 
Tel: (01430) 873230. 
carole.hall8@btinternet.com
www.hallandfeatherstoneplumbing.co.uk
Heart & Home
10% discount when spending £20 or over.
Only includes full priced products. 
40 King Street, Bridlington. 
Tel: (01262) 603256. 
heart.and.home@aol.com  
Find us on Facebook. 
Hot Tub Hire East Yorkshire
£10 off each hot tub hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
HU Homebuyers  
£500 cash back on any completed sale. 
K2 Business Centre, Hull. 
Tel: (01482) 908301. 
info@huhomebuyers.com  
www.huhomebuyers.com
Ironserv
Book six ironing services and your seventh 
service will be half price. Phoenix Business 
Park, Beverley. Tel: (01482) 868042. 
www.ironserv.uk.com
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. 
Beech Avenue, Willerby.Tel: (01482) 659330. 
gordon@jel-as.co.uk
Jessica’s Home Cleaning – NEW
25% off one deep clean and 15% off the 
next three regular cleans. Tel: 07805 941828.  
jessica@jessicashomecleaning.co.uk
Facebook.com/jessicashomecleaning
Knights Property Management
Free advice on buying, renovating and 
renting a residential property, plus 20% 
discount on management. 
75 Pasture Road, Goole. Tel: (01405) 766252. 
info@knightspropertymanagement.co.uk 
www.knightspropertymanagement.co.uk
LED Hut Ltd
10% off LED lighting products using code 
‘LOCALAUTH10’. Tel: 0333 77 22 111. 
paul.garner@ledhut.co.uk  www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. 
512 Holderness Road, Hull. Tel: (01482) 375212. 
59 Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk
Melton Stone Supplies Limited – NEW
10% discount off all Indian Sandstone Riven 
Paving Stone Packs (19.26sqm). Various 
colours available. Gibson Lane, Melton, 
North Ferriby. Tel: (01482) 688008. 
sales@meltonstone.co.uk  
www.meltonstone.co.uk
Millhouse Carpets & Flooring Ltd
10% off all products. Excludes products 
already discounted. 6 Prospect Street, 
Bridlington. Tel: (01262) 228790. 
info@millhouse-carpets.co.uk
www.millhouse-carpets.co.uk 
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Minster Gothic 
(at Smith & Smith Designs)
Between 5% and 10% discount depending 
on the purchase. 58a Middle Street North, 
Driffi eld.Tel: 07906 816611 or 07905 551114. 
dave@minster-gothic.com 
www.minster-gothic.com

Morgan & Quinn
10% discount on all stock items including 
carpet, LVT, laminate, vinyl and beds. 
Excludes fi tting costs. 1 Church Street, Goole. 
Tel: (01405) 761719. 
sales@morganandquinn.co.uk
www.morganandquinn.co.uk
Morten Gallery
10% discount on all pottery and ceramic 
items made by Jenny Morten. 
40 High Street, Bridlington. Tel: 07766 484161. 
jennymorten@gmail.com  
www.mortengallery.com  
MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 492681. 
www.netalaundry.com
Northwood Beverley and Hull – NEW
Our full sales package for £1,400 plus VAT 
up to a maximum market value of £300,000. 
32 North Bar Within Beverley. 
Tel: (01482) 444440. 
beverleyandhull@northwooduk.com 
www.northwooduk.com/beverley
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com
Peter Cox
Free visit from a qualifi ed surveyor. Quote 
‘FREE WORM SURVEY’ when booking 
online or over the phone. Chartists 
Way, Morley, Leeds. Tel: (01133) 507970. 
enquiry@petercox.com  www.petercox.com
Pocklington & Weighton Blinds
10% discount on all supplied and fi tted 
blinds and curtains. 24 High Street, 
Market Weighton. Tel: (01430) 872598. 
pocklingtonblinds@hotmail.com
www.pocklingtonandweightonblinds.co.uk
Pocklington Carpets
10% discount. Tel Driffi eld: (01377) 256659. 
driffi eld@pocklington-carpets.com 
Tel Beverley: (01482) 872221. 
beverley@pocklington-carpets.com 
www.pocklington-carpets.com 
Quick and Clarke
10% discount on selling fees for all fi ve 
offi ces. Beverley, Brough, Cottingham, 
Driffi eld and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. 
The Business Centre, Driffi eld. 
Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Robinson Jones Group
50% discount on sourcing fees per property. 
Plus, free 30-minute consultation when 
deciding to invest. K2 Business Centre, Hull. 
Tel: (01482) 908301.  
info@robinsonjonesgroup.com  
www.robinsonjonesgroup.com

Rodger Bentley (Power Equipment Ltd)
10% off all garden machinery. 20-21 Middle 
Street South, Driffi eld. Tel: (01377) 240007. 
rodgerbentley@rodgerbentley.co.uk 
www.rodgerbentley.co.uk
Scott Clark Electrical Ltd – NEW
10% off labour costs for domestic work. 
Tel: 07817 228775 or (01964) 503340.  
scott@scottclarkelectrical.co.uk  
www.scottclarkelectrical.co.uk
Selby Self Storage
10% discount. Use promotion code ERC11. 
Unit 16, Selby Business Park, Selby. 
Tel: (01757) 703700. 
sales@selbyselfstorage.co.uk  
www.selbyselfstorage.co.uk
Steve Short Plumbing & Heating
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.
Find us on Facebook. 
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk 
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Bed Company
15% off ticket price of any wardrobe 
unit, chest of drawers, bed, mattress 
or headboard plus free delivery in East 
Yorkshire. 123 Boothferry Road, Goole. 
Tel: (01405) 763611 or 07976 726089. 
yorkshirebedshop@btinternet.com  
Facebook.com/yorkshire.bedshop.3
Yorkshire Treecraft
10% discount. 
Tel: 07903 821551 or (01964) 562821.
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on a ten week bird watching 
course. Tel: 07946 625688. 
mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com
Dance Dynamic
10% discount on all dance lessons. City 
Limits, 23 Witham, Hull. Tel: (01482) 875997.
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Tel: (01482) 863733. Bar Street, 
Scarborough. Tel: (01723) 370613. 
info@guitar-galleries.co.uk 
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd
10% off on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Martial Arts and Leadership Academies
10% off all training programmes. Unit D2, 
Grovehill Industrial Estate, Beverley. 
Tel: 07791 216116. 
info@martialartsandleadership.co.uk  
www.martialartsandleadership.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
sensauk@hotmail.co.uk
Setharimn
33% off Tarot readings on the Etsy store 
with code ERYC33. Online reader based in 
East Yorkshire. setharimn@gmail.com  www.
etsy.com/uk/shop/Setharimn?coupon=ERYC33
The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk
TM Music
First half hour lesson for free - guitar, 
drums or piano. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. mail@ashleyphillips.co.uk  
www.yorkshirepensions.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offi ces at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 
368 Holderness Road, Hull. 
Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk
Newtons Solicitors
15% discount on Divorce and Family Law 
Services, Wills and Lasting Power Attorney 
and Residential Property Law Services. 
72 Lairgate, Beverley. Tel: (01482) 235388. 
accounts@newtons.co.uk  
www.newtons.co.uk

Fox Mobility
10% discount with a maximum of £50 off. 
Walkergate, Beverley. Tel: (01482) 887799. 
post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount on all bookings. 
Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. Tel: 07580 237467 or 
(01482) 896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk
Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  
www.petstay.net  

Blackridge Archery Ltd
10% discount on archery equipment. 
Skerne Road, Driffi eld. Tel: (01377) 254818. 
info@blackridge-archery.co.uk 
www.blackridge-archery.co.uk 
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Goole & Howdenshire
Business Excellence Awards Winner 2019

Large Business of The Year 2019
Overall Business of The Year 2019

Morgan & Quinn Flooring Specialist
www.morganandquinn.co.uk

10% discount off  all purchases 
of fl ooring and beds 
(excluding sale items)

Free measuring service

LEARN 
SOMETHING NEW
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01482 235388
72 Lairgate, Beverley, HU17 8EU

Mention this advert to receive 15% DISCOUNT 
on residential conveyancing services.



Find out more at knowyourbloodpressure.co.uk

High blood pressure 
kills one in six.

Don’t be a statistic. 
Get a free test at your pharmacy.

Before it’s too late.

Source: Public Health England & Office for National Statistics
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Search offers by area on the new Shop & Save website 
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Bridlington Bay Archers
10% discount on any beginners courses 
or taster sessions. Bridlington Sport 
and Community Club, Moorfi eld Road, 
Bridlington. Tel: (01262) 604290. 
carole.davidreaney@btinternet.com
Facebook.com/BBArchers

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional 
offers. Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Consortium Chartered 
Physiotherapists
10% discount on fi rst physiotherapy or 
sports/therapeutic massage appointment. 
Inglemire Lane, Hull. Tel: (01482) 847705. 
contact@consortiumphysio.co.uk
www.consortiumphysio.co.uk

Craghoppers
10% discount when you spend £30 or 
more, excludes special offers and clearance. 
Unit 20, Hornsea Freeport, Rolston 
Road, Hornsea. Tel: (01964) 537619. 
hornseashop@regatta.com
www.craghoppers.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
12 month peak membership for £31 per 
month.The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 
www.dwfi tnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership with fi rst month free. 
T&Cs apply. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Flamborough Head Golf Club
10% discount on all green fees and 
subscriptions for the year commencing 
1 March, 2019. Flamborough Head Golf 
Club, Lighthouse Road, Flamborough, 
Bridlington. Tel: (01262) 850333. 
enquiries@fl amboroughheadgolfclub.co.uk
www.fl amboroughgolfclub.co.uk
Gareth Cranmer Sports Therapy
£20 for one hour massage or injury 
treatment. Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Facebook.com/gcranmerST 
Twitter: @GarethCranmerST
Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website. 
business.services@halfords.com  
www.halfords.com

Run Driffi eld
10% discount on all purchases. 
13A Mill Street, Driffi eld. 
Tel: (01377) 539319. simon@rundriffi eld.co.uk 
www.rundriffi eld.co.uk
Sportshoes.com  
10% off the entire range, plus free standard 
shipping (or expedited shipping discounted 
by £4.99). Use code: KNS5. 
Tel: (01274) 530530. www.sportsshoes.com
Westbrook Cycles
10% discount on all non-sale items. 
Quote EROYC10. Tel: (01642) 712352. 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk
Xercise4Less
£13.99 per month with a £16 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

ARCHITECT BY GRACIE FALLS
Health and beauty

ATKEN PHOTOGRAPHY
Celebrations and gifts

BENTLEYS SOFT FURNISHINGS
Home and garden

BESSINGBY MEWS
Holidays and travel

BIG BOX OF MAGIC
Family and children

BLACKRIDGE ARCHERY LTD
Sports and fi tness

BRID SPA
Days out

BRIDLINGTON SPA CAFÉ
Food and drink

CLOCK TOWER CAFÉ 
Food and drink

CLEAN AS A NEW PIN
Home and garden

FLAMBOROUGH HEAD GOLF CLUB
Sports and fi tness

FRANKIE’S CAFÉ – DRIFFIELD
Food and drink

HEART & HOME
Celebrations and gifts

HOTEL FORTY ONE
Food and drink

HOT TUB HIRE EAST YORKSHIRE
Home and garden

MAX WILLISON, ART LESSONS
Learn something new

MILLHOUSE CARPETS & 
FLOORING LTD
Home and garden

MINSTER GOTHIC 
(at SMITH & SMITH DESIGNS)
Home and garden

MOLLY & JEAN
Food and drink

MORTEN GALLERY
Home and garden

NAT’S NAILS at TIDAL WAVES
Health and beauty

MURRAY HILLS SOLICITORS LTD
Legal, fi nance and insurance

PETALS FLORIST
Celebrations and gifts

POCKLINGTON CARPETS
Home and garden

RENT EAST YORKSHIRE
Home and garden

RODGER BENTLEY 
(POWER EQUIPMENT LTD)
Home and garden

RUN DRIFFIELD
Sports and fi tness

SALON 44
Health and beauty

SOUTH CLIFF HOLIDAY PARK
Holidays and travel

SUE’S SWEETS
Food and drink

TIDAL WAVES HAIR DESIGN
Health and beauty

THE ATTIC 
Food and drink

THE CREATION STATION
Learn something new

THE LASH LOUNGE 
NAIL & BEAUTY BAR
Health and beauty

THE WORKSHOP JEWELLERS
Celebrations and gifts

WHITE ROSE FLORIST
Celebrations and gifts

YORKSHIRE BRIDAL GALLERY
Celebrations and gifts

DISCOVER EXCLUSIVE 
DISCOUNTS AND OFFERS 
IN THE BRIDLINGTON AND 
DRIFFIELD AREA

RODGER BENTLEY

Bridlington and 
Driffi eld
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